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Do not attempt to disassemble the BIBO by yourself, doing so will invalidate the product warranty and BIBO takes no responsibility for any resulting issues. Appropriate maintenance costs will be charged for any damage that is caused by the misuse of the machine or that is incurred once the warranty period has ended. Faults caused by the build-up of mineral deposits in the BIBO hot tank are not covered by the product warranty.
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Plezse feel free to contact us if you have any further queries or to give any feedback on your BIBO or our service.
Whatever you need, our support team isjust an emailor 2 phone call away
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Please note

The pictures and diagrams in this manual are for reference only, please refer to your BIBO.

We reserve the right to make corrections or changes to the information provided in this manual without prior notice
being gven.

‘The products, functions, structures and designs described in this manual have been patented by our company and are thus
protected by the UK & EU patent offices.

Version number 150501

© Copyright BBO 2016, All Rights Reserved
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Meet your BIBO
BIBO overview
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After turning your BIBO on for the first fime we suggest you dispense at least 2 lres of water using both the hot &
cold keys

Before using your BIBO for the first time

Important:When using a new or freshly cleaned BIBO for the first ime, it important that water is flowing from both the
hot and cold outlets when the keys are touched, before you switch on the hot water tank.If you are self instaling your
BIBO, please see the appendix “Selfinstalation instructions'” at the back of this manual

Once you have flushed 2 litres of water through the system, turn the hot tank on sing the switch at back of the machine
(see page 4 of this guide for ts location). A prompt will appear to check the hot tank s il of waterThe hot tank will
then begin o heat up and the hot water temperature bar will be active on the screen When firt used, the hot tank will
take approximately 5 minutes to get up to maximum temperature. The cold tank takes approximately |5 minutes to get
to minimum temperature.

Performance tip: Depending on your local water pressure t may be necessary to reduce the flow of water into your
BIBO 1o control the rate at which the water is dispensed particularly from the hot tank If the flow from the hot t2p is 100
fast this may reuce the number of consecutive cups of very hot water avalable in one go.The flow can be acjusted by
partly closing the tap on the connector used to connect to your water supply.

Maintenance tip: To keep your hot tank working efficiently ts important that the buic-up of mineral deposits in the tank is
regularly removed. It a simple process and we provide a DIY kit for this purpose. The frequency of cleaning varies widely
and wil depend upon the harciness of your water supply.you will have been provided with a test stip to check ths.
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Menu options & personal settings

‘The menu allows you to control temperature settings, water quantity settings, time and date settings, energy saving mode,
child lock settings,filers and UV lamp change settings,language settings, ring tone settings and there's aso an option to
restore BIBOs factory settings.

To enter the menu

Touch [Z5] on the pane!, then follow the on-screen promps.

I
T e T
rown Then touch [ toselect that option Touching /2 atany time wil take you back o the previous screen Touch
é andlor (7] to adust the option setings

Water femperature seftings

Select the temperature (Temp) setting i the menu then follow the sreen prompts o set the h,cold & ambient (mi)
water temperatures s shown below Touch the (550 save the changes
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Sleep Mode

Sleep mode allows you to set your BIBO to go into a low power state if you don't use it for between | and 4 hoursWhen
sleeping the cold water temperature is unaffected and stays chillek the hot water temperature slowly drops to 60C.

When the BIBO goes into sleep mode it will display the message shown on screen No4 overieaf.Simply press any key to
wake it up again The hot tank willtzke a few minutes to reach maximum temperature.

To actvate slecp moce skc hePower”option i the men Touc the [ ke toselectSecping touch he e
to select ON.Touch the. @ ke then touch he (1] key to aust the espsed fme befre the BIEO goes to Seep.Touch

the [ to save the changes When this option i selected a ) will appear in the top right corer of the
home sareen

Touch the 8/ 3 times or wait 30 seconds to retum to the home screen.




image21.png




image22.png
Power on/off mode

Power on/off mode alows you to set your BIBO to come on and go offat ciflrent times of cay — exacly fke your central
eatig There ar thre imed periods vl when the BBO can st s on then of agan. Sl th Power opion
in the menu; touch the B Ky toscroll down 10 the Power onlof option.Touch the =) key to select, touch the g key
0 tum on the firs time period then use the W key to scroll across to the hour setting for when you wish your BIBO to
tum tsef ON, use the (2] or (] key o acust up or down,then scrol acros 1 the minute seting and adjust nthe same
manner Scroll across to the OFF time setting and adjust accordingly Touch the [ key so save your changes. Using the
SO St SR S e

e et s o e ) e e e S () b e e

home screen.

Touch the 8/ 3 times or wait 30 seconds to retum to the home screen.
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BIBO information & maintenance

Replacing the MAXI flter cartridge

01.01-2015(MON) 800
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You will see the white top of the MAXI fier cartridge towards the back of your BIBO with 2 handle protruding from it
Turn the handle firmiy anti-clockwise until the filter cartridge releases, then pull it up and out of the BIBO.

I the event that the cartridge is too stff to tum please use the filter spanner supplied with your filter pack ft may also

b k¥ v e o 1 b ot v Bt s 0, o e (5 /2
R
R e ey

OPEN - Rotat firmiy anti-clockwise to remove the used filter:

CLOSE - Rotate fimiy clockwise to instal the new fitter:
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You will see the white cap of the UV fiter lamp towards the front of your BIBO, Locate the small white pastic key
supplied with your new UV lamp. Put the key in the siot as indicated below, release the latch and rotate the UV lamp
anti-cockwise to the “OPEN” position. Pullthe UV lamp up and out of the BIBO.

Remove the replacement UV lamp from its packaging and insert it carefuly Then rotate it clockwise to the “CLOSE"
position, it willcick and lock.
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Cleaning your BIBO

Clean your BIBO by simply wiping it down with 2 damp cloth. Soap or any other gertle detergent can also be used f you
wish.The drip tray can be removed and cleaned in a dishwasher.

Plezse dorit use harsh detergents, concentrated washing up liquid or solvents to clean your BIBO, Avoid using anything
abrasive (such as steel brushes,scourers etc) to dlean the bocy as it wil scratch.

Its very important that you don't wet the back of the machine whilst cleaning - remember it is
connected to an electrical supply.
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Once the UV lamp has been replaced you have to instruct the BIBO that there's 2 new lamp fitted Touch the [ key

Ly %
once,then touch the (] key five times to select "UVFiter replacement',now touch the [ key once then the (3]
‘once then the [ key to twice to re-set the counter to 360 days left” After 30 seconds the screen willrevert to the
home screen
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Cleaning your BIBO hot tank

o control the buikd-up of mineral deposts in your BIBO hot tank it il need to be cleaned occasionally Its a simple:
process & we provice a DIY kit for this purpose. The frequency of cleaning varies wicely & wil depend upon the hardness
of your mains waterYou wil have been provided with a test strip to check this or your BIBO instaler will have tested your
water for you

Ifthe test shows your water is SOFT (up to 120ppm) then you shouid clean your tank annuly fits HARD (up to
425ppm) it should be between 6 & 12 months,if itsVERY HARD (over 425) then clean the hot tank at least every 6
months.
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Safety tips & guidance

« Dispense at least llitre of water from the hot tzp & discarc. Dispense a litle more hot water & test it using the enclosed
test strip.When the strip changes RED, it ndicates that the hot tank i fllof the deaning solution.

* Make sure the drain container is uncer the hot tzp.

* If there’s a substantial build-up of mineral deposits in the hot tank it may require more than one
attempt to properly remove it. The longer the cleaning solution is left in the hot tank the better.We
suggest leaving it for at least 8 hours. In extreme cases the hot tank may need to be replaced.

+ CLEANING OR REPLACEMENT OF THE HOT TANK IS NOT COVERED BY YOUR WARRANTY.

+ YOU MUST NOT DRINK FROMYOUR BIBO UNTIL THE CLEANING SOLUTION HAS BEEN
THOROUGHLY RINSED FROMTHE HOT TANK & THE MAXI FILTER CARTRIDGE REPLACED.
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Preparation

L

T

Fick the hot tank switch located at the back of the BIBO next to the power switch to OFF (0.
Remove the lid from the top of the BIBO by simply lfing it from the rear:
Twist anti-clockwise & remove the BIBO MAXI fiter cartridge: This wil be replaced later:

Take the BIBO cleaning system cartridge & using the hexagonal key provided,insert t fimly nto the smal cap on the
top of the cartridge then carefully unscrew & remove the cap.

Take the bottie of BIBO hot tank cleaning solution & carefully snip offthe tip of the cap, taking care to keep the bottle
upright.
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Carefull empty the entire contens of the bottle o cieaning solution into the cleaning cartridge, taking care to keep
the cartridge upright.

. Replace the smal cap in the top of the cleaning cartridge & carefuly tighten it using the hexagonal key: Make sure the
50ft'O)'ring seal i in place.

Fit the dleaning system cartridge nto the BBO & firmiy twist clackwise to tighten it

9. Pace a sitable drain container (at least |itre) under the hot tap.
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Cleaning
1. Dispense at least |ftre of water from the hot tap & discard. Dispense a little more hot water & test it using the.
enclosed test strip.When the strip changes RED, i indicates that the hot tank is full of the cleaning solution.

2. Make sure the crain container is under the hot tap.

3. Now leave the cleaning solution in your BIBO for as long as possible, ideally 8 hours while the hot
tank is cleaned & any mineral deposits are removed.

N.BYOUR BIBO MUST NOT BE USED UNTILTHE CLEANING SOLUTION HAS BEEN RINSED
FROMTHE HOT TANK & THE MAXI FILTER CARTRIDGE REPLACED.
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Rinsing & finishing up

1. Dispense at least 3 litres of hot water & discard. Dispense a little more water & test using the test strip; the colour of
the test strip should remain BLUE. If stil red, dispense more water unti the strip remains bie.

2. Twist anti-clockwise & remove the cleaning system cartricge.

3. To drain the water from the cleaning cartridge, remove the small cap n the top, invert the cartridge over a sk &
using the UV lamp removal key press in one of the two vaives in the bottom of the cartridge to allow the cartridge to
empty. Carefuly replace the cap.

4. Now fit the MAXI fiter cartridge. N.B. If you're not fitting a new MAXI filter cartridge & to make it easier
to re-fit the used MAXI cartridge,it’s a good idea to release any water pressure in the cartridge by
using the UV lamp key o similar to press one of the two valves in the bottom of the cartridge. Do
this over a sink & direct the cartridge away from you.

5. Replace the lid on the top of the BBO.

6. Fiick the hot tank switch located at the back of the BIBO next to the power switch to ON (1)

7. Remember to retain the cleaning system cartridge for the next time you clean your hot tank.

Your BIBO Classic now has a clean hot fank & s ready for use agair
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Technical information

SPECIFICATION PARAMETER

Electrical specification

Voltage 230Volts
Frequency 50 Hertz

Power rating 1700Watts

Current rating 10 Amps

Heating system

Power rating 1500Watts

Heating capacity 15 Litreshour*

Hot water temperature 7096°C (Adjustable)
Chilling system Refrigerant RI34a

Power rating 138 Watts

Cooling capacity 5 Litreshour

Cold water temperature 4-16°C (Adjustable)
Fitration system

Activated carbon fiter 05 Micron

UV fiter 11 Watts

Inlet water pressure

Minirmum-Maximum 1 bar (145psi - 6 bar (87ps)
Dimensions () 300W x 370D x 342H
Weight 17 Kgs

GBA706.1-2005 GBA706,.13-2008

Operating standarcs
£ ‘GBA706,19-2008 GB/T22090-2008

The maximum ambient working temperature is +38°C

*The dispense capacity s calculated at an ambient and inlet water temperature of +25°C
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Safety notes

- This BIBO is for indoor use only.Avoid placing tin direct sunlight or next to flammabe materils. Avoid placing the
BIBO near other appliances that could get camaged if wet. Do not immerse the BIBO in water:

= The BIBO uses 230VAC vottage and should be used with 2 13A fuse in the plug top.

« Important: when using a new or freshy cleaned BIBO for the firsttime, s important that water s flowing when both
the hot and cold water keys are touched, before you switch on the hot water tark.

* BIBO can produce high temperature hot water. As with any kettle, pan or appiiance capable of producing hot water
please use caution when cispensing hot water.

- When your BIBO is turned on for the first time, or after a period of not being used, please run at least 2 ltres of water
through both the hot and cold outlets before crinking any;to ensure the water s fresh,

* Warning The BIBO must be used with a refable earth in the mains power supply socket.

For further notes or detailed explanations on the operation of the machine, please contact BIBO via email
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Installation

Your BIBO may have been installed by one of our profession, experienced insallation team However, please note the
following concerning the instalation of your BIBO.
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Overview

 Install the BIBO in 2 cool, dry place where itis wel ventiated. t must be kept away from any heat source.
= The rear of the BIBO will get warm so please keep it at east Scm (2) away from the wall o ensure that this part of the
dispenser is well ventiated.

Water supply connection

« The water pressure should be between Ibar (145ps) and 6bar (87ps)
+ Depress the collar then remove the bianking plug
+ Insert the water pipe
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‘Water hardness test: To determine how reguiarly your BIBO hot tark wil need to be cleaned we provide you with a DIY
test kit to check the hardness of your mains water.Please follow the instructions on the back of the test srip and check.
the water once it has been through the BIBO fiter. Cleaning the hot tank is a smple process and we provide a DIY it for
this purpose. The frequency of ceaning varies wicely and wil depend upon the hardness of your water supply

Performance tip: Depending on your local water pressure it may be necessary to reduce the flow of water nto your.
BIBO to control the rate at which the water s dispensed particularly from the hot tank I the flow from the hot tap is too
fast this may reduce the number of consecutive cups of very hot water available in one go.The flow can be adjusted by
partly closing the tap on the connector used to connect to your water supply.
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Troubleshooting

Ifa faut should occur, please fist use the troubleshooting guide below to determine the faut type, then follow the steps
listed to resolve the issue.This shold help you resolve the fault with the minimurn effort.

f you find that your BIBO is not working properly, or ifthe problem persists, your BIBO may need to be professionaly
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FAULT [ SOLUTION
1. Machine power s not comected Unplug the machine and then plug i back in
again, check switch is on
No water flow 2. Power socket faiure 2 Check the socket and fuse
3. Inlet vaive dosed 3. Check that the water inlet valve s open
4. Water tap blockage orlow water pressure | 4 Check your water supply pressure
1. Hot tankis not tumed on 1. Tum on the hot tank switch at the back.
2. Hot tank thermal overload has tripped | 2. See the instructions how to re-set on
2
Nohot: 3. Excessive water use page
4. The machine was in power savingmode | 3 st again after 5 minutes
4. Wait for the hot tank to reach maximum
temperature
I Chilled water temperature set too high | . Check the water temperature settings
o colc water 2. Excessive cold water use 2 Test again after 15 minutes
3. Tum off the power and wait 2 hours before
tuming it back on
1. Drip tray s ul Empty water drip tray and cry thoroughly
before repiacing
e 2. Build up of mineral deposts in the hot tank [ 2. Clean the hot tank using the BIBO DIY

Leakage insice the machine

cleaning kit or replace the tank

Tum ofthe power and water please:
contact BIBO

Odour from water

New machine

‘The machine has not been used for a long
time

The fier has not been replaced when
necessary

Drain 2L of water from each outlet
Repiace the MAXI fiter cartridge

Repiace the MAXI fiter cartridge
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Your warranty
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If the BIBO develops any technical problems within the one year warranty period, we will repair your BIBO for free.
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Water Supply Connection
In case you need to turn off the mains water supply to you home, identify were the tap/isolation vaive is located.

If you have a water softener fited in your home you can safely connect a BIBO to the softened water supply but please
bear in mind that anyone on a low-sodium diet may be advised to avoid artificially softened water because the softening
process replaces calcium ions with sodium ions Water softeners are generally installd to provice water for washing,

ot drinking, and most peaple prefer to drink hard water because ttastes better s normal therefore to install one un-
softened “drinking water” tap to the kitchen sink, which i fed direct from the mains.
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Appendices
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Water hardness test

o determine how regularly your BIBO hot tank will need to be cleaned we provide you with a DIY test kit to check the.
hardness of your mains water,Please follow the instructions on the back of the test strip and check the water once it has.
been through the BIBO fiter

Cleaning the hot tank s a smple process and we provide a DIY kit for this purpose.The frequency of cleaning varies
widely and will depend upon the harcness of your water supply.
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Preparation

1. As wel as your BIBO the box contains a selfnstaltion kit consisting of 2 length of water pipe, 2 BIBO T connector;
ashut-off valve and a right ange fttng, (There is included an additonal length of pipe with a stright connector if
needed).

2 When youve decided where to locate your BIBO identiy a suitable mains cold water supply nearby. More often than
ot this will be under your kitchen snk or behind your dishwasher or washing machine. eally this should be a 15mm,
‘copper pipe in good conditon with enough of the pipe exposed to enabie you insert the BIBO T connector:

3. Often there is a vaive to enable you to isolate the chosen pipe. f not then it will be necessary to tum off the main
water supply to your home. Be sure to crain as much water as possble from the pipe before cutting it

Using 2 suitable pipe cutter make two cuts in the pipe removing a 20mm section.
Push the two exposed ends of the copper pipe firmly into each end of the BIBO T connector:
Make sure the tap on the BIBO T connector is tumed off i paralel to the copper pipe.

B SUEN

Tun the water supply back on and meke sure there are no leaks where the copper pipe fits into the BBO T
connector.

Push the 6mm (white) water supply pipe proviced with your BIBO firmly into the fiting on the T piece.

9. Run this pipe behind or underneath your kitchen base cabinets then bring it up through the worktop behind your.
BIBO.

10. Push the end of the pipe into the (blue & white) shut-off valve (supplied with the BIBO T connector).
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Installation
Safety fips:

* Remernber your BIBO weighs |7kgs so take care when fing it from its box.

« Install your BIBO in 2 cool, cry place where it is well ventiated It must be kept away from any heat source.
* Keep the rear of your BIBO at least Scm (2°) away from the wall

« The water pressure should be between Ibar (145ps) and 6bar (87ps)

* Your BIBO needs a normal | 3amp power supply.

L

A

Carefuly remove the packaging and place your BIBO i its preferred location on the work surface.
Remove the plastic bag and protective covering from the cable and plug.

Remove the drip tray wrapping and the UV lamp ey (keep this in 2 safe place) from inside the drip tray
Remove the protective cover from the touch screen.

Remove the blue locking clip from the inlet water ftting on the back of your BIBO, depress the ‘collar’ on the fitting
then remove the blanking plug (see the pictures on page |9 of this manual o guidance).

Push the right angle water fiting (supplied with the BIBO self nstalation kt) into the water inlt then replace the biue:
locking clip.
Push the short length of pipe from the shut-off vaive into the right angle fting.
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Sefting Up

Safety tp: Make sure both power switches on the back of your BIBO are n the off () position before comnecting to the
power supply (see the ilustration on page 4 of this menual for guidance).

Now follow the instructions called “Using Your BIBO on pages 6-12 of this manual and follow the BIBO's on-screen
prompts.
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Re-setting the hot tank thermal overload switch

Instructions to reset the BIBO hot tank thermal overload switch

In the unikely event that you turn your BIBO's hot tank on without fling it with water fist the BIBO will trp s thermal
‘overload switch for safety. In order to reset this switch, first turm offthe BIBO at the mains and remove the piug from the
wall Let the BIBO cool cown for 30 minutes.

NB.The following instructions assume the BIBO is fucing you.

1. Remove the left hand side panel Thisis heid n by 2x screws at the rear of the panel, Ix at the top & Ix at the
bottom. Remove the drip tray then locate I (smaller) screw to the left of the drip tray space.

2. Remove the fid of the BIBO then loosen the 3x screws in the top panel that run n 2 lne on the left from front to
back.

3. You will iow be able to remove the side panel,start by puliing it firmly from the rear bottom comer & easing it
slowy ot

4. The hot tankis encased in black insuiation & i located at the front of the BIBO.The thermel overioad switch is in

between the two electrical connectors at the front & at the bottom of the tank There's a small biack button t the
centre that you shoud press to re-set. A flat blade screwdriver will o this but don't press too hard!
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5. Re-fit the sce panel by easing t uncer the top panel then snapping the bottom into the base of the BIBO. Secure it
with the 3x screws, 2x at the back & I at the front. Do not over ighten. Finaly re-tighten the 3x screws securing.

the top panel & replace the lic.
6. Now plug the BBO back in & follow the insall & first use instructions on pages 6-12 of this manual
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Changing the coloured side panels

Changing the panels
BIBO's coloured side panels can be changed in the event of a kitchen redecoration or a move.
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In order to change the panels, first tum off the BIBO at the mains and remove the plug from the wall. Let the BIBO cool
‘down for 30 minutes.

NB.The following instructions assume the BIBO is fucing you.

1. Remove the left hand side panel Thisis heid n by 2x screws at the rear of the panel, Ix at the top & Ix at the
bottom. Remove the drip tray then locate |x (smalier) screw to the left of the drip tray space.

2. Remove the lid of the BIBO then loosen the 3x screws in the top panel that run n 2 lne on the left from front to
back

3. You will iow be able to remove the side panel,start by puliing it firmly from the rear bottom comer & easing it
slowy ot

4. Repeat the process with the 3x screws in the top panel that run in a ine on the right from front to back and remove:
the ight hand panel,

5. Re-ft the new side panels by easing then under the top panel then snzpping the bottom into the base of the BIBO.
Secure them with the 6x screws down either side and the 2x at the back & | at the front. Do not over tighten.

Finaly re-tighten the 3x screws securing the top panel & repiace the fid.
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Preparing your BIBO for when you are going on holiday
How to prepare your BIBO for when you are going on holiday.
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Before you go:

1. Fick the hot tank switch located at the back of the BIBO next to the power switch to off (0 (Do not switch off the
power switch as this may affect the BIBO settings).

2. Tum off the water supply to the BIBO by tisting the biue tap at the back of the BIBO o that the lever s at right
angles to the white water pipe.

When you come back:
1. Turn on the water supply to your BIBO by twisting the bue tap o the lever i in fne with the water pipe.
2. Fick the hot tark swich at the back your BIBO to on

% "
3. Touch the hot water key (5] make sure the water flows,and then touch the hot water key (5] agan to stop.
4. The hot water tank will now begin heating
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. Its 2 good idea to rinse fresh water through both tanks 5o remove the crip tray & place a jug or similar of at least 2trs
‘capacity under the taps then follow steps 7 and 8 below:

s

Touch the cold key (2] and allow the water t0 run unti it stops automaticaly after dispensing approximately | St
"

. Repeat ths process by touching the hot key: (2] NB the water will be hot!

‘The hot tank will now take approximately 5 minutes to reach maximum temperature,

. Check that the dayldateftime and other settings are correct.Ifnot then follow the instructions on pages 8,9 and 10 of
Your BIBO User's Manual,




image64.png
Disconnecting your BIBO when moving home

1. Turn off the water supply to your BIBO where it s connected to your mains water pipe. Normally this connection
‘consists of a white plastic T connector with an integral shut-off valve. T the water of by twisting the grey lever
through 90 degrees.If the connection s by way of a traditional ‘washing machine' type vahv twist the blue lever-

through 90 degrees.
2 Ba:_katyaurBIBOmummeé to relieve any pressure in the pipe. A small volume of water may be dispensed.Touch
the key agin
3. Fick the power and hot tank switches at the back of your BIBO to off (0).

4. At the water comection on the back of your BIBO, twist the blue tap lever so i at right angles to the water pipe.
Where the pipe enters the tap, depress the colar and remove the pipe.

5. This length of water pipe shouid NOT be used again but can be removed from behindlunder your kitchen units and
disconnected from the T connector or washing machine vahve.

6. Ifreqired, a black bianking plug is avaiiable to fil the small hole in your worktop.
7. To re-install your BIBO in your new home please follow the relevant sections of the seifinstalation instructions in
Appendix | of the BIBO user's manual
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Safety tips:
« As your BIBO is ful of water it now weighs 20kgs so take care when liing it
« ks important that your BIBO is kept upright during transportation
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Congratulations on your BIBO purchase!

Congratuiations and thark you for buying a BIBO Classic. You are moments away from enjoying pure, fitered water —
boiing and chiled ~ at the touch of a button.

We want you to get the most from your BIBO, so before you use it please rezd this manual carefully

If you have any queries once your BIBO s up and running, please first refer to this manua,it will provide you with helpful
‘and practical advice. There are also a number of videos on our website 1o guide you through using the BIBO Classic.




